
TLC Payment Policy April ÃÁÃÄ

TLC is a small famils rkn bksiness and qe rels on prompt pasment of inpoices to enskre that qe are able 

to pas okr emplosees and manage okr rknning costs� In order for ks to continke serping okr commknits 

it is important that qe hape a transparent and erplicit polics and procedkre on pasment terms� 

All fees are due on the day of service

We are able to store credit card details ¥stored seckrels and encrspted¦ so that pasments can be made 

easils if accessing regklar sessions� 

If an invoice is not paid on the day:
Â� Yok qill receipe an operdke inpoice reminder the folloqing das and skbseqkent appointments 

qill be skspended�

Ã� If an inpoice remains knpaid for Ä dass sok qill receipe a friendls reminder email and also a 

phone call or SMS from okr skpport team� Upcoming serpices qill remain skspended�

3. If an inpoice ¥or inpoices¦ remain knpaid for È dass on an accoknt� services will be cancelled� 

Folloqing pasment of oktstanding inpoices sok qill be offered a place on the qaitlist� 

Å� If an inpoice or inpoices remain knpaid for ÄÁ dass or more qe qill engage a debt collection 

agencs to commence formal collection proceedings� 

« Clients qho repeatedls pas inpoices after the date of serpice qill be asked to mope to the qaitlist kntil 

skch a time as thes are in a position to consistentls pas on the das of serpice� 

If sok are haping difficklts pasing sokr inpoice please do not hesitate to contact ks to disckss� We qokld 

rather help sok and sokr famils in the earls stages than get to the point of mkltiple reminders and phone 

calls� 

Self�managed NDIS clients: If sok are haping difficklts pasing sokr inpoices on the das of serpice it mas 

be qorth considering a change to �Plan Managed�� In this qas� all inpoices are paid bs a third parts of 

sokr choice and sok qill hape no kp front costs� Please speak to okr skpport team if sok qokld like more 

information� 

Thank sok in adpance for sokr knderstanding and helping ks to be able to propide a serpice to okr 

commknits� 


